
QUALITY POLICY

We are dedicated to providing products and services that meet or exceed our customers’ expectations by the continually improving and monitoring the effectiveness of our Quality Management System via regular review of set objectives and regulatory requirements, while maintaining a mutually beneficial relationship with our client and suppliers.
The MIDAS UPSTREAM SERVICES LIMITED Quality Policy is based on the following principles:

· Attitude towards complete Customer Satisfaction and market success through both the observance of the relevant quality, time and cost requirements for the contracted services and the collection and analysis of feedback information;
· Attitude towards Shareholders’ satisfaction through implementation of the Quality
Management System and work processes continuous improvement plans by means of a process approach, in accordance with established improvement objectives and monitoring indicators, in order to guarantee process effectiveness and efficiency aiming at businesses profitability;

· Attitude towards involvement of Stakeholders in order to ensure mutual benefits, and full involvement of all personnel, also by means of proper training activities, in order to ensure that each person is aware of the relevance and importance of his/her own activities, and how they contribute to the achievement of quality objectives;

· Attitude towards implementation of Risk and Opportunity Knowledge Management System and collection of lesson learnt, to guarantee that best practices circulate among MIDAS UPSTREAM SERVICES LIMITED aiming for excellence achievement;

· Attitude towards a mutually beneficial relationship between MIDAS UPSTREAM SERVICES LIMITED and vendors, enhancing the ability of both to create value and to address customer expectations.

Consequently MIDAS UPSTREAM SERVICES LIMITED Operating Companies has developed, implemented and continuously improve a Quality Management System

Compliance with this Policy and with Corporate Quality Guidelines it is the responsibility of the top Management of MIDAS UPSTREAM SERVICES LIMITED
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